To all Carolina Dance Capital families

To further enhance communication with our CDC Families, we have decided to develop a
mobile application that will enable you to log into your customer portal, make payments,
receive push notifications about upcoming important events, etc.

It is of the utmost importance for you to enable the push notification feature, so you will “stay
in the know” at all times.

As we are minimizing the use of paper and rely mostly on electronic communication via email,
and now push notification, we urge you to also check your email spam filters, so emails will not
go straight to your spam folder, and emails will actually arrive in your regular inbox. After
checking, and if you continue to not receive emails from the studio, please contact us as soon
as possible.

How to download our mobile Application?

Go to you your Apple “App Store” or your Android “Play Store” Mobile Store. Type Carolina
Dance Capital in the app search box. Our Mobile App should appear. Click on it and install (it is
free).

You may also just scan below QR code. It will get you straight to the App when you click on “Go
to website”.

Once downloaded and open, enter your Jack Rabbit Username and Password. You now have
access on your mobile device to your Jack Rabbit family data, making payments, as well
receiving push notifications (if allowed by you).

Thank you
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